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Above all else, 
we are committed to the 
care and improvement of 
human life. 



  

 

 
 

 

 

 

  

 

 

  

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Mission Health 
Based in Asheville, North Carolina, Mission Health operates six acute care 
hospitals and one rehabilitation hospital; numerous care access points; 
CarePartners, a post-acute care provider;  Asheville Specialty Hospital, a 
long-term acute care provider; and the region’s only dedicated Level II trauma 
center. As the largest employer in western North Carolina, Mission Health is 
committed to improving the health and wellness of the people of western 
North Carolina. 

In this year’s annual Impact Report, 
we reflect on the past year and the 
positive impact we created for 
those we are privileged to 
serve and with whom 
we collaborate. 
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Part of the HCA Healthcare Family 
Mission Health is part of HCA Healthcare, a network comprised of colleagues 
bound together by a single purpose: to create healthier tomorrows for every 
patient we serve — and for each other as well. Our impact is made possible by 
our incredible colleagues, communities and strategic partners who embrace 
HCA Healthcare’s mission and values. 

Mission by the numbers 

2,900+ COVID-19 1,295 licensed beds patients treated 

10,500+ colleagues 4,100+ babies delivered 

1,600+ active and 40,000+ telehealth 
affiliated physicians encounters 

Data in this report refers to 1/1/2021 – 12/31/2021 
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A message 
from our president 
Moving forward. It’s been two years since 
Mission Health treated our first COVID-19 
patient. Since then, we have cared for more 
than 4,500 COVID-19 patients in our region. 
Throughout the nation, this pandemic 
repeatedly tested the limits of our healthcare 
system. I am incredibly proud of the kindness, 
empathy, skill and resilience shown by our 
team every day. We are hopeful the worst 
has passed and are confidently forging 
ahead to care for our communities beyond 
COVID-19. Mission Health facilities across 
western North Carolina have proven to be the 
region’s destination for outstanding clinical 
care. We lead the way in health outcomes 
and advanced medical technology. But more 
than anything, and this report is evidence, our 
strength lies within our people. 

Last year we saw a glimpse of returning to 
normal as community events and volunteering 
cautiously resumed. Our teams served one 
another and our region in meaningful ways 
— whether it was donating to facility food 
drives, collecting school supplies or assisting 
in flood disaster cleanup. 

Just like other industries, Mission Health 
faced workforce shortages throughout 
the year. In 2021, we hired more than 1,300 
new colleagues, and we remain committed 
to growing our team in order to meet the 
healthcare needs of our communities. 

We provide competitive signing and referral 
bonuses for those who join and refer others. 
We also continued to deliver annual salary 
increases and market adjustments in 2021. 

We look forward to an exciting year ahead in 
2022 that will include projects such as opening 
our new Angel Medical Center in Franklin, 
building the Sweeten Creek Mental Health 
& Wellness Center, expansion at Mission 
Hospital McDowell, numerous renovations 
across the campus of Mission Hospital 
and CarePartners, new nursing school 
partnerships and countless other initiatives to 
keep Mission Health at the cutting edge 
of healthcare for the people of western 
North Carolina. 

I hope the stories shared in this report provide 
a glimpse into our unwavering commitment 
to this community. 

Greg Lowe 
President 
HCA Healthcare 
North Carolina Division 
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COVID-19 care for 
our community
and colleagues 
Mission Health continues to respond 
to the ongoing COVID-19 pandemic. COVID-19 Patients 

Mission Health treated 2,964 
COVID-19 patients across our 
hospitals in 2021, compared to 
1,580 in 2020. 

As variants emerged and protocols 

2,964 

1,5
80 

2020 2021 changed, Mission Health, once again, 
demonstrated strength, stamina and 
skill. With each surge, our colleagues cared intently for our community, despite 
nationwide stafng challenges and wide community spread. 

Protecting our team members is our top priority, which ultimately provides a 
safe environment for our patients and visitors. The support of HCA Healthcare, 
along with their network of manufacturers and vendors, means that we are 
able to secure the materials we need to keep our team safe. 



 
 

 

 
 

 

 

 

 

 

 

COVID Humanitarian Award 
Mission Hospital nurses representing the medical-surgical intensive care unit 
(MISCU), accepted a “COVID Humanitarian Award” presented by the Asheville 
Area Chamber of Commerce. Recognizing their compassionate service to the 
community during COVID-19, awardees were chosen for their “above and beyond” 
approach to helping fellow community members navigate the pandemic. In 
addition to their life-saving work, the MSICU was nominated for their team 
cohesion. They were inspiring, comforting, and leaned on each other’s strengths 
to meet the immense challenges of COVID-19. 

Grateful for phenomenal care 
In January of 2021, 12-year-old Rohen Stamey 
developed a rare COVID-19 complication that affects 
children, known as Multisystem Inflammatory 
Syndrome in Children, or MIS-C. His symptoms 
started with a very high fever and vomiting. After 
little improvement, Rohen was admitted to the 
pediatric unit at Mission Hospital, where he would 
spend 10 days in the Pediatric Intensive Care Unit. 

Pediatric hospitalists and specialists, including 
a pediatric cardiologist, treated Rohen as he 
developed severe pneumonia, heart inflammation 
and kidney insufficiency. He received multiple 
ultrasounds of his heart and daily lab draws to 
check on other organs. 

“The doctors at Mission – they saved his life,” 
Nickey Stamey, Rohen’s mother, said. “The nurses 
were so phenomenal.” 

“The doctors at Mission, 
they saved his life. 
The nurses were so 
phenomenal.” 
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Partnering 
with physicians 
Mission Health partners with physicians in delivering exceptional care, 
guiding the advancement of medicine across western North Carolina. 

Physician spotlight:
Ansley Miller, MD 
Ansley Miller, MD, a pediatric hospitalist at Mission 
Children’s, was recently named Mission Hospital’s 
very first female chief of staff and is only the second 
pediatrician to hold this position. Dr. Miller is an advocate 
for the children of western North Carolina, and she has 
played an integral role in educating the community on 
COVID-19 in pediatric patients. 

Dr. Miller was inspired to go into the field of pediatrics 
so that she could make a difference in the lives of kids 
and their families. Her care philosophy revolves around 

delivering high-quality, patient-centered and family-centered care that is evidence-
based and kid-friendly.  She is committed to delivering an exceptional experience that 
is specific to each patient’s individual needs. 



 

 
 

 
 
 
 
 
 

 
 
 
 
 

  

    

        

Providers by the numbers 
1,600+ active and affiliated providers 

800+ employed providers 

119 residents and fellows 

Growing graduate
medical education in 
western North Carolina 
We remain at the forefront of training the next generation 
of clinicians by partnering with Mountain Area Health 
Education Center (MAHEC) and helping to facilitate 119 
residents and fellows. 

HCA Healthcare’s GME network is the largest in the country, with 299 
programs and 4,894 residents/fellows participating in 2021. 

Residency programs Fellowship programs 
• Family Medicine • Addiction Medicine 
• General Surgery • Consultation-Liaison Psych* 
• Internal Medicine* • Maternal Fetal Medicine (coming 2022) 
• OB/GYN • Sports Medicine 
• Psychiatry • Surgical Critical Care* 
• Transitional Year* 

*new in 2021 

2021 North Carolina Division Community Report  | 9 



  

 

 

  

 

      
 

  
    

  

  

Caring for our
communities 
Whether through volunteering our time, making charitable 
donations or partnering with other organizations, we are 
committed to creating healthier tomorrows for our western 
North Carolina community.

       Responding to community needs, Mission Health: 
• Served as a lead partner organization in the Highlands-

Cashiers Plateau Vaccine Initiative, which administered 
14,000 vaccinations 

• Contributed $35,000 to flood relief efforts when 
Tropical Storm Fred devastated our rural WNC communities 

• Provided 3,200 Stop the Bleed Kits to schools and buses, 
along with education about trauma safety in emergencies 

$2.5M+ 
toward continuing 

    community programs 

$750K+
   in cash and in-kind donations 

to charitable organizations 



 

 
 

 

 

  
 

 
 

Giving and volunteering 
In honor of United Way of Asheville & Buncombe County’s Centennial 
Year, Mission Health colleagues leveraged HCA Healthcare’s gift matching 
program to raise $140,000 for United Way programs and other charitable 
organizations in western North Carolina. 

With its 100 Acts of Service campaign and Hands On volunteer program, 
United Way of ABC shares our conviction that showing up as volunteers in 
our community helps us all thrive, increasing our strength, compassion and 
connectedness to each other. 

Whole person care approach 
Mission Health Partners (MHP) is a network of hospitals, physicians and 
other healthcare providers working together to improve healthcare quality, 
performance, efficiency and value for approximately 120,000 people in 
western North Carolina. The goal of the program is to provide our community 
with a model of whole person, coordinated care across settings. Services 
through MHP focus on connecting patients with the needed resources to 
control their health and achieve better outcomes. 

With North Carolina’s transition to managed Medicaid in July 2021, MHP 
supported the 40% increase in individuals now covered by this program. 
MHP’s innovative care coordination model focusing on social determinants of 
health has received national attention and continues to consistently achieve 
quality benchmarks. 
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North Carolina 
economic investment 
Mission Health is proud to serve our western North Carolina communities 
and we are committed to investing in them for years to come. 

$53 million+ $277 million+ 
in state taxes incurred provided in financial assistance 
(includes income, property, provider, 
sales and unemployment taxes) 

$168 million+ $814 million+ 
in capital investment in payroll and benefits 
(since 2019) 

WNC benefits from several HCA Healthcare enterprise initiatives: 

• Launch of Healthier Tomorrow Fund grants from the 
HCA Healthcare Foundation 

• $10M commitment over the next three years to Historically 
Black Colleges and Universities and Hispanic-Serving 
Institutions 

• Sponsorship of Mental Wellness Basics course, in partnership 
with EVERFI, free for schools in select markets 

• Partnership with March of Dimes to drive clinical change for 
maternal and infant outcomes 

• Nationwide Crush the Crisis drug take-back events 
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Feeding our neighbors 
“We could not make the 

impact we do for families 
in our community without 
our volunteers. We love 
working with Mission 
Health employees and 
knowing that they get joy 
from helping here.” 

– Alyssa Shuman, 
Volunteer Coordinator

         at MANNA FoodBank 

Mission Health colleagues collected 
5,377 pounds of food for WNC 
pantries as part of HCA Healthcare’s 
enterprise-wide food drive. 

Mission Hospital McDowell won an 
additional $5,000 donation for the 
Foothills Food Hub for collecting the 
most food with the help of Foothills 
Community School. 
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Celebrating our
nursing colleagues 
Nurses have an unwavering commitment to caring for their patients 
and supporting each other, and the COVID-19 pandemic showed the 
world how vital our frontline colleagues are. 

HCA Healthcare’s 2022 Nursing Strategy, which focuses on four pillars, 
is based on input and suggestions from HCA Healthcare nurses across the 
organization – from the local hospital, to the regional division, to the national 
corporate ofce. Mission Health’s nursing strategy aligns with this model. 

• Advocacy and leadership - develop extraordinary leaders at 
every level and provide unparalleled opportunities for a career for a lifetime 

• Stafng and care team support - create innovative and 
efective care delivery models to support care teams and meet patient needs 

• Education and academic partnerships - access 
to industry-leading education and career development opportunities to 
positively impact patient care 

• Professional practice - ensure ownership of evidence-based 
practice to elevate nursing excellence 



 
 

   

 

  

 

 

 

  

 
 

   
 

Recruiting and
retaining a resilient 
care team 
The COVID-19 pandemic re-emphasized an 
industry-wide issue – nursing workforce 
challenges – that was previously a concern. As 
with any problem, creative solutions are needed 
to help solve it. Mission Hospital is taking steps 
every day to improve our culture of teamwork 
and the patient experience. Our ultimate goal is 
to love and care for our caregivers so they can 
continue to love and care for our patients. 

HCA Healthcare’s StaRN initiative is an onsite 
nursing graduate program that helps new 
grad RNs to learn on the job and become 
comfortable and confident in their patient care. 
This program attracts new talent from all over 
the country. Mission welcomed more than 225 
StaRNs in 2021. 

We have exciting partnerships with the 
multiple nursing programs in our area and are 
always looking at new ways to strengthen and 
expand these partnerships. Mission Hospital 
has an ongoing commitment to professional 
development, and we have several nursing 
students working in advanced roles. These 
student nurses are being taught how to connect 
with and care for patients while they move 
through their nursing school coursework. 

Sometimes there are those with an interest in 
a healthcare career but face time constraints 
or financial obstacles that prevent them from 
getting their education or certification. Mission Hospital was given accreditation by 
the State of North Carolina to facilitate a certified nursing assistant (CNA)  training 
program at both Mission Hospital and Highlands-Cashiers Hospital. Interested 
individuals can be hired by Mission Health as patient safety attendants and will be 
paid a salary while participating in the six-week training to become a CNA. 

“Every day I am in awe of the committed team of 
caregivers I am honored to work with here.” 

– Melanie Wetmore, CNO, Mission Hospital 

Mission ofers sign-on bonuses, tuition reimbursement opportunities, incentive pay 
for additional shifs and surge pay. We added paramedic positions, nurse extern 
positions and reorganized leadership to provide more frontline support. 
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Mission opens
Compassionate
Care Unit 
for sexual 
assault victims 
Staffed by forensic nurses, the 
Compassionate Care Unit at Mission Hospital 
provides free, private and thoughtful 
treatment to victims of sexual assault. This 
unit is open around the clock and victims do 
not have to report to the police. The idea and 
design for the space came from a survivor, 
who carefully made many considerations 
including artwork, colors and even the 

location within the hospital. Equipped with a private bathroom and shower, clean clothes and other 
resources, the unit offers a safe haven while victims determine their next steps following an assault. 
Future plans include forensic cameras as well as telehealth for victims, especially in counties farther 
away from Mission Hospital. 

Nursing professional governance 
The complexities of healthcare create an opportunity for nurses to influence care from the boardroom 
to the bedside. Shared decision-making between nursing leadership and clinical direct care staff is 
essential for nurse empowerment, autonomy and satisfaction. This approach creates a culture that 
increases the nurses’ control over their professional practice and is integral to a culture of excellence. 
Whether a unit, hospital or divisional council, their work is key to active participation by direct care 
nurses in owning their practice. 

2021 accomplishments: 

• Continued virtual monthly meetings while in a pandemic, focusing on nurse 
stress and wellness 

• Nurse recognition through Great 100 Nurses of North Carolina with three recipients 

• Changes to electronic medical record processes to streamline documentation 

• Implementation of division-wide journal clubs 
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Andie Slivinski, DNP, RN, 
ACNS-BC, CEN, CPEN, TCRN 
Clinical Nurse Specialist, 

Jessica Thicklin (Fusco) 
MSN, RN, CPN, NP-C 
Clinical Nurse, Pediatric ICU 

Judy Luf, BSN, RNC-OB, 
C-EFM, IBCLC 
Clinical Nurse, Labor & Delivery 

North Carolina Great 100 Nurses 

Trauma Services 

Setting the pace for nursing research 
As a Magnet® accredited facility, nurses at Mission 
Hospital not only use research and evidence to 
deliver the best care possible, but they perform their 
own research to generate new evidence, challenge 
assumptions and help drive innovation. In 2021, nurses in 
Mission Health facilities helped set the pace for nursing 
research, both locally and nationally, with a range of 
exciting projects and initiatives. 

Building national presence in nursing research: 
In 2021, working with Mission Health’s Nurse Scientist 
Scholar, nurses not only participated in national studies, 
they also helped design a national study exploring post-
traumatic growth in more than 70,000 nurses. 

Creating opportunities for nurse involvement in
industry research: 
Mission’s Research Institute (RI) nurses from Mission’s 
5 Heart Unit partnered with device maker Strados™ to 
help them test their FDA-approved RESP™ device. 

Building the science around pandemic resilience: 
In response to the pandemic, nurses at Mission helped 
develop and deploy a division-wide research study 
investigating the frequency type, severity and impact 
of stress-induced symptoms like PTSD, anxiety and 
depression during the pandemic. 

Strengthening research quality and
streamlining approval: 
Members of Mission Health’s Nursing 
Evidence-Based Research Council (NERC) developed, 
tested and introduced more than half-a-dozen tools 
designed to make it easier to design, review and 
approve research studies. 

Building excitement around nursing research: 
Mission Health’s Nurse Scientist Scholar and nurses 
in NERC wrote and broadcast six episodes of NERC’s 
Journal Club series tackling topics ranging from the 
state of the science in safe hand-off communication to 
strategies for reducing vaccine hesitancy. 

Disseminating research at national and regional
conferences, journals and more: 
Nurses presented research and quality improvement 
projects at a range of conferences, including the 
Association of Diabetes Care & Education Specialists 
(ADCES), the Trauma Quality Improvement Program’s 
(TQIP) Annual Conference and more. 
In addition, nurse researchers at Mission published 
research in peer-reviewed journals including Trauma 
Surgery & Acute Care Open (ISSN: 2397-5776), the 
Journal of Adolescent Health (ISSN: 0197-0070), 
Oncology Nursing Forum (ISSN: 1538-0688) 
and others. 
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Creating solutions 
As part of HCA Healthcare’s learning health system, 
Mission Health is connected to more resources, 
more solutions and more possibilities for everyone 
who walks through our doors. 
As part of HCA Healthcare, Mission Health continues to bring more 
innovative technology to western North Carolina since 2019:   

 

  

 

• Mission Hospital North Tower with new ER 

• Added 3rd helicopter to MAMA fleet 

• Four DaVinci Xi robots for minimally invasive surgeries 

• Upgrades in imaging equipment, including new MRI, CT machines and 3D 
mammography units 

• Upgraded MAKO robot for robotic joint replacement 

• Replaced two linear accelerators for advanced cancer treatment 

• Enhanced patient experience with increased telehealth capability, virtual visits 
and other digital communication and scheduling platforms 

• iMobile technology enables secure care team communications and coordination 
through hospital-based smart phones 



 
 

  
 

 
  

 
 

 
 

 

 
  

 
 

 
 

 

 

 

Fuel shortage relief 
In May 2021, the Colonial Pipeline disruption impacted fuel availability in our region. HCA 
Healthcare’s Emergency Operations teams, locally and nationally, immediately worked on 
plans to support our Mission Health colleagues and patient care. Quickly, fuel supplies were 
in place for MAMA, patient ground transport, security, home health and other care areas 
where fuel was essential. While many gas stations remained without fuel, HCA Healthcare 
was able to provide a tanker of fuel that arrived in Asheville, and distribution plans were 
made so there was no disruption to the critical patient care that our Mission Health team 
provides across the region. Priority was given to main courier routes for blood, laboratory, 
laundry, pharmacy, supply chain as well as fueling our regional emergency transportation, 
security and our CarePartners home health and hospice nursing teams - focusing on those 
patients with immediate life safety needs. 

HCA Healthcare brings PPE mask manufacturing to Asheville 
Through a joint venture between HCA Healthcare and A Plus International Inc. from the HCA 
Healthcare Mission Innovation Fund, LLC, production of personal protective equipment (PPE) 
was brought to North Carolina through a new manufacturing center that opened in Spring 
2021. The center produces PPE Level 1 and Level 3 masks meeting American Society for Testing 
and Materials (ASTM) standards for quality and safety. The manufacturing center is crucial to 
providing protective gear to local hospitals and beyond. In 2021, more than three million masks 
were distributed through this joint venture. 

“Early on in the COVID-19 pandemic, we saw the vulnerabilities in the 
global supply chain for critical PPE,” said Greg Lowe, President, HCA 
Healthcare North Carolina. “While HCA Healthcare has been able to 
secure the PPE needed for its 182 hospitals and more than 2,300 sites 
of care, this new PPE manufacturing center in Asheville will help ensure 
access to quality masks made domestically. This new business not only 
benefits our local area with new jobs for skilled workers and decreases 
our dependence on overseas supplies, but it will further our support of 
caregivers on the front lines in the battle against COVID-19,” said Lowe. 
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Our hospitals 
Most Ethical Companies 
HCA Healthcare was recognized for the 12th time by Ethisphere, 
a global leader in defining and advancing the standards of ethical 
business practices, as one of the 2021 World’s Most Ethical 
Companies. HCA Healthcare is one of only seven honorees in the 
Healthcare Providers category. 

Practice Greenhealth Making Medicine Mercury Free Award 
All Mission Health hospitals earned the 2021 Practice Greenhealth 
Making Medicine Mercury Free Award, which recognizes our ongoing 
commitment to improving environmental stewardship and to 
building sustainability into operations. 



Angel
Medical Center 
120 Riverview Street 
Franklin, NC 28734 
828-524-8411 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
  
 
 
 
 
 
 

 
 
 

 
 

  
 

  

 
 

 

 
   

 

 

 
  

 
 

 
 

Angel Medical Center is a full-service, critical 
access hospital operating 25 beds serving Macon 
and the surrounding counties. As part of Mission 
Health, Mission My Care Now – Angel and 
CarePartners Hospice & Palliative Care are also 
available for the community. Angel Medical Center 
has been named an Acute Stroke Ready hospital 
by the Joint Commission and American Heart 
Association/American Stroke Association. 

“Since coming to Angel Medical Center, 
I’ve been moved by the caring spirit of 
our colleagues... from providing athletic 
trainers for our local schools to offering 
top-notch services such as our Joint 
Commission accredited stroke program. 
With our new facility opening in fall 2022, 
Angel Medical Center will be ready to 
continue caring for our community with 
the latest technology for years to come.” 
Clint Kendall, CEO/CNO 

Services and treatments 
• Acute Medicine Services 
• Anesthesiology 
• Bone Density 
• Cardiac Rehabilitation 
• Cardiology 
• CT/CT Angiography 
• Diabetes and Nutrition 
• Echocardiography 
• Emergency Services 
• Family Practice 
• Gastroenterology 
• Infusion/Transfusion Therapy 
• Laboratory 
• Mammography 
• MRI/MRA 
• Neurology 
• Nuclear Medicine 
• Orthopedics 
• Pathology 
• Physical, Speech, and Occupational 

Therapy 
• Pulmonary Function Tests 
• Radiology (Imaging) 
• Respiratory Therapy 
• Sleep Studies 
• Stress Testing 
• Surgical Services 
• Telemedicine 
• Vascular Ultrasound 
• Women’s Services 

Leadership 
Clint Kendall, FACHE, MBA, 
MSN, BSN, RN 
Chief Executive Officer 
and Chief Nursing Officer 
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Blue Ridge 
Regional Hospital 
125 Hospital Drive 
Spruce Pine, NC 28777 
828-765-4201 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
  

 
 

 

 

 
 

Blue Ridge Regional Hospital has been serving 
Spruce Pine and the surrounding North Carolina 
mountain communities of Mitchell, Avery and 
Yancey counties since 1955. Blue Ridge Regional 
Hospital is a critical access hospital and operates 
25 beds. The hospital also includes a sophisticated 
full-service emergency department with 12 beds. 

Blue Ridge Regional Hospital has access to the 
Mountain Area Medical Airlift (MAMA) service, 
which provides critical care air transport to 
Mission Hospital in Asheville, North Carolina,
 24 hours a day. 

When appendicitis brought 16 year-old 
Rachel van Brederode to Blue Ridge’s ER, 
the quick response and compassionate 
dedication of the nursing staff inspired 
the teenager to make nursing her life’s 
work, “So I can help others when they are 
sick.” Now fully healed, Rachel is taking 
health classes and officially plans to pursue 
nursing education once she graduates. 
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Services and treatments 
• Acute Medicine Services 
• Blue Ridge Fitness Center 
• Blue Ridge Rehabilitation Center 
• Cardiac/Pulmonary Rehabilitation 
• Cardiology 
• Emergency Services 
• Gastroenterology 
• General Surgery 
• Hospitalist Services 
• Imaging Services 
• Infusion Center 
• Laboratory 
• Mission My Care Now – Spruce Pine 
• Mental and Behavioral Health Care 
• Ophthalmology 
• Orthopedics 
• Pharmacy 
• Podiatry 
• Primary Care 
• Social Services 
• Sports Medicine 
• Surgical Services 
• Swing Bed Program 
• Urology 
• Virtual Care Clinic 
• Women’s Care 
• Women’s Imaging with 3D mammography 
• Wound Care 

Leadership 
Tonia Hale, DNP, MA, RN, 
Chief Executive Officer 
and Chief Nursing Officer 



CarePartners 
68 Sweeten Creek Road 
Asheville, NC 28803 
828-277-4800 

 
 

 
 

 
  

 
 

 
   

 
 

 
 

 

 

 

  
  

 

 
 

 
 

 
 

 
 

 

  

 

 

 

 

CarePartners Health Services is located 
in Asheville, North Carolina, and has 
been providing compassionate care for 
the people of western North Carolina 
since 1996.  CarePartners services include 
Home Health, Inpatient and Outpatient 
Rehabilitation, Hospice, Palliative Care, 
Program of All-inclusive Care for the Elderly 
(PACE), Private Duty Nursing and Orthotics 
& Prosthetics. CarePartners Health Services 
is dedicated to helping people live full and 
productive lives, despite illness, injury, 
disability or issues related to aging. 

“Cancer was a surprise to my Nana. Seeing 
me get married was so important to her 
because she had been there for every Leadership 
milestone of my life. She chose hospice 
because she wanted to live... and hospice Tracy Buchanan, MBA, PT, 
allowed her to be the best version of President & Chief 
herself, for longer.” - Kelly Lawing Executive Officer 

Asheville Specialty Hospital 
428 Biltmore Avenue, 4th floor 
Asheville, NC 28801 
828-213-5400 

Asheville Specialty Hospital (ASH) is located in 
Asheville, North Carolina, on the campus of Mission 
Hospital. ASH is a licensed long-term acute care 
hospital (LTACH) offering a unique treatment 
approach for complex medical conditions by 
designing an individualized treatment plan in 
cooperation with the patient’s medical provider. 
The approach to care is family-oriented, providing 
a compassionate atmosphere that improves 

outcomes and values family as a part of the 
treatment and recovery process. A low staff-
to-patient ratio provides intensive, highly skilled 
treatment and therapeutic care for patients. 

Leadership 
Julie Dikos, MSN, RN, 
Chief Executive Officer 
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Highlands-Cashiers 
Hospital 
190 Hospital Drive 
Highlands, NC 28741 
828-526 1200 

 
 
  
 
 
 
 
 
 
 
 
 
 

 

 
  

 
 
 
 
 
 
 
 

 
 

 
 

 

 
  

 
 
 

 
 

 

 

 

Highlands-Cashiers Hospital is a 24-bed critical 
access hospital serving Macon, Jackson and the 
surrounding counties. The hospital offers 24/7 
emergency care, acute inpatient care, outpatient 
surgical services and rehabilitation, as well as 
long-term, skilled nursing care through the 80-
bed Eckerd Living Center (ELC). ELC offers 
an interdisciplinary team including nursing; 
occupational, speech and physical therapy; 
dieticians; activities and social services specializing 
in short- or long-term rehabilitation to maintain or 
improve your loved one’s physical abilities. 

The Highlands-Cashiers Emergency 
Department has been nationally 
recognized as among the top 5% of 
hospital emergency departments for 
patient experience. 
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Services and treatments 
• Acute Medicine Services 
• Anesthesiology 
• Clinical Laboratory with Blood Bank 
• CT/CT Angiography 
• Echocardiography 
• Emergency Services 
• Endoscopy/Colonoscopy 
• Family Practice 
• Hospice Care 
• Inpatient Services/Acute Care 
• 3D Mammography 
• MRI/MRA 
• Outpatient Nursing Services including 

Infusion, Transfusion, Allergy and 
Wound Care 

• Orthopedics 
• Physical, Occupational and 

Speech Therapy 
• Radiology (Imaging) Bone Density 
• Rehabilitation Services/Cardiac Rehab 
• Sleep Studies 
• Stress Testing 
• Surgical Services 
• Telemedicine 
• Swing Bed Program 
• Vascular Ultrasound 

Leadership 
Tom Neal, RN, MBA, MHA, 
Chief Executive Officer and 
Chief Nursing Officer 

-



Mission Hospital 
McDowell 
430 Rankin Drive 
Marion, NC 28752 
828-659-5000 

 
 
  
 
 
  
  
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 
 

 

 
 

  
 

Mission Hospital McDowell is located in Marion, 
North Carolina, and has been serving Marion 
and the surrounding North Carolina mountain 
communities of McDowell County since 1908. 
Mission Hospital McDowell is licensed for 65 beds. 
While currently operating 30, this year a planned 
expansion of 11 more beds was announced. The 
hospital also includes a full-service emergency 
department with 15 state-of-the-art exam rooms. 

Rev. Arnold Hancock, a volunteer chaplain 
at McDowell for over 25 years, found 
himself in the hospital as a patient on the 
eve of his anniversary. With help from 
staff, a surprise anniversary celebration 
was planned so he and his wife, Edna, 
could observe their special day. “They were 
all really good to my husband the week he 
was there.” 

Services and treatments 
• Acute Medicine Services 
• Cardiology 
• Cardiac/Pulmonary Rehabilitation 
• Diabetes Management 
• Emergency Services 
• Imaging Services: 

CT, MRI, Ultrasound, 
3D Mammography, 
Nuclear Medicine 

• Infusion Center 
• Laboratory Services 
• Maternity and OB/GYN Services 
• Mental and Behavioral Health Care 
• Mission My Care Now – McDowell 
• Occupational Medicine 
• Orthopedic Care 
• Pediatric Care 
• Pharmacy 
• Primary Care 
• Rehabilitation Services 
• Sleep Center 
• Sports Medicine 
• Surgical Services 
• Urology Services 
• Virtual Care Clinic 
• Women’s Care 
• Wound Care 

Leadership 
Tonia Hale, DNP, MA, RN, 
Chief Executive Officer 
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Mission 
Hospital 
509 Biltmore Avenue 
Asheville, NC 28801 
828-213-1111 

 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 

 

 

 
 

 

 
 

 
 

 

 

Mission Health’s flagship hospital, Mission Hospital 
is located in Asheville and has been serving western 
North Carolina since 1885. The hospital has 815 beds 
and includes the region’s only Level II trauma center, 
NICU and children’s hospital. Mission Hospital is 
North Carolina’s busiest surgical hospital west of 
Raleigh, providing patients with numerous minimally 
invasive surgical options. 

Mission Hospital is proud to have received a 
Leapfrog A score in 2021. An A grade places Mission 
Hospital among the best in the state for safety, 
a special achievement considering the size and 
complexity of the hospital. 

“Their (Mission Hospital) trauma team 
saved my life. Not only that, but their staff, 
from doctors to nurses to food service, 
etc., were the most compassionate, kind, 
and professional humans I’ve had the 
pleasure of meeting. I could not speak 
highly enough of this hospital if I tried. 
Thank you.” - William Hoover, Trauma 
Patient, Mission Hospital 
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Services and treatments 
• Behavioral Health 
• Cardiac Services 
• Critical Care Medicine 
• Diabetes and Education Center 
• Emergency and Trauma Services 
• Genetics 
• General Medicine Services 
• Imaging and Diagnostic Services 
• OB/GYN Services 
• Neonatal Intensive Care Unit (NICU) 
• Neuro Trauma Services 
• Oncology Services and 

Radiation Therapy 
• Orthopedics and Spine Care 
• Pediatric Services 
• Pediatric Specialty Outpatient Clinics 
• Sleep Center 
• Sports Medicine 
• Surgical Services 
• Virtual Care Clinic 
• Weight Management 
• Wound Care and Hyperbaric Therapy 

Leadership 

Chad Patrick, MHA 
Chief Executive Officer 



Transylvania 
Regional Hospital 
260 Hospital Drive 
Brevard, NC 28712 
828-884-9111 

 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 

 
 

 

 

 
 

 
 

 

 

Transylvania Regional Hospital is a full-service, 
critical access hospital operating 25 beds, serving 
Transylvania and the surrounding counties. 
Transylvania Regional Hospital is fully accredited 
by The Joint Commission and is a six-time 
recipient of the Top 20 Critical Access Award. 
Formed in 1933 with the mission to serve the 
healthcare needs of this community, Transylvania 
Regional Hospital remains committed to providing 
state-of-the-art healthcare delivered with 
personal attention. 

Wound healing specialist, Cat Graham, 
sees patient education as key to her 
job. “Often, people put off making an 
appointment to get their wound treated 
and are quite anxious and frightened. 
They’re immediately relieved, however, 
when we talk. Our bodies are miraculous, 
and if we can stop doing things that 
hamper healing, we can get out of our own 
way and open up a restorative path.” 

Services and treatments 
• Acute Medicine Services 
• Cardiac/Pulmonary Rehabilitation 
• Critical Care/Intermediate Care 
• Diabetes Prevention/Management 
• Emergency Services 
• Endoscopy 
• Infusion Services 
• 3D Mammography 
• Physical, Occupational and 

Speech Therapy 
• Orthopedics and Sports Medicine 
• Outpatient Adult Behavioral Health 
• Pain Management 
• Radiology 
• Sleep Lab 
• Surgical Services 
• Transitional Care Unit (Skilled Nursing Facility) 

• Urology 
• Women’s Care 
• Wound Care/Ostomy and Convenience 

Leadership 
Michele Pilon, 
MS, BSN, RN, NE-BC 
Chief Executive Officer and 
Chief Nursing Officer 
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Service lines 
Cardiac 

• No. 1 survival rate in North Carolina for patients experiencing a heart 
attack 

• Only Open Heart Program in WNC; largest Cath and EP Lab in WNC 
• One of America’s 50 Top Cardiovascular Hospitals by IBM Watson 

Health 15th year in a row 
• Three-Star Rating from The Society of Thoracic Surgeons (STS) 

in 3 Categories (CABG, Aortic Valve, and Valve + CABG) 
• Named Among the Top 5% in the Nation for Cardiology Services for 8 

Years in a Row (2014 2021) by Healthgrades 

Cancer 
• Partnership with Sarah Cannon, the cancer institute

of HCA Healthcare, a network of globally-recognized cancer 
scientists, physicians and nurse navigators 

• Mission Cancer Centers provide comprehensive, compassionate care 
from diagnosis to treatment to survivorship 

• Multidisciplinary care team support from nutritionists, social 
workers, genetic and financial counselors, rehab specialists and more 

• Accredited surgical, medical and radiation oncologists delivering care in 
specialized physician tumor-specific teams 

Orthopedics 
• More orthopedic surgeries than any other hospital in WNC 
• Only team to ofer MAKOplasty robotic total and partial knee surgery 

and hip surgery 
• Healthgrades Five-Star Recipient for Total Knee Replacement for 14 

Years in a Row (2008-2021) 
• Healthgrades Five-Star Recipient for Total Hip Replacement for 5 Years 

in a Row (2017 2021) 
• Sports medicine program in partnership with local schools 
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Maternity 
• More than 4,100 babies born each year 
• Mission Hospital is WNC’s only Level III Neonatal ICU with 

740+ admissions 
• Maternal Fetal Medicine Unit and Perinatal Nurse Navigator 

for high-risk moms 
• Infant transport team serves 18 counties of WNC 
• Extensive renovation of Women’s Pavilion announced to include new 

mother and baby rooms, entrance and ER for OB patients 

Behavioral Health 
• Acute psychiatric services 
• Telepsych program available 24/7 to all Mission Health 

emergency departments 
• Depression and anxiety clinic 
• Hospital-based intensive outpatient and partial hospitalization programs 
• Broke ground for new 120-bed Sweeten Creek Mental Health and Wellness 

Center in November 2021, planned opening in early 2023 

Pediatrics 
• Mission Hospital is home to Mission 

Children’s Hospital, WNC’s only
children’s hospital 

• Region’s only dedicated Pediatric ICU 
and inpatient pediatric unit 

• Mission Hospital opened the region’s 
first Pediatric ER in 2021, ofering 
board-certified pediatric emergency 
physicians and certified nurses in a kid-
friendly space 

• Access to pediatric specialists 
including orthopedics, neurology, 
gastroenterology and hematology/ 
oncology 

• The region’s only Child Life program, 
reducing stress of medical experiences 
for pediatric patients 
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Surgery 
• 2nd busiest robotic program in all of North Carolina 
• Most general and minimally invasive robotic surgeries in WNC 
• 4 DaVinci Xi Robots with plans for continued expansion 
• Regional destination center for complex hernia care 
• WNC’s largest Bariatric Center of Excellence 

Two surgeries in one day 
Thanks to Mission Health’s commitment 
to bring world-class technology to 
western North Carolina, 74-year-old Alice 
McLaughlin, a retired blanket mill worker 
who lives in Swannanoa, only spent one 
night recovering in the hospital. 

McLaughlin went to the hospital because 
she was bleeding heavily. A biopsy revealed 
she had cancer. “The reason why I had the 
hernia surgery is because I had to go to 
the hospital because I had cancer,” said 
McLaughlin. While at Hope Women’s Cancer 
Center, her physician recommended that 
she see a general surgeon who specializes 
in minimally invasive surgeries, about her 
hernia, which was about the size of 
a basketball. 

“I had both surgeries done 
at the same time. And, both 
of them were done with 
robots,” said McLaughlin. 
“(Dr.) Amy Alexander did 
my cancer surgery. And, Dr. 
(Sean) O’Connor did my 
hernia surgery.” 

“I had both surgeries done at the same time. And, both of them were done with robots,” said 
McLaughlin. “(Dr.) Amy Alexander did my cancer surgery. And, Dr. (Sean) O’Connor did my 
hernia surgery.” 

Robotic surgery allowed for two surgeons with different specialties to perform two different 
surgeries on the same patient on the same day. “We were able to coordinate cases, which 
saved her an extra operation,” said Dr. O’Connor. “In the old days, she would have to have a 
hysterectomy and then wait a couple of months to have her hernia surgery. Now, we’re able 
to knock out the surgeries in one fell swoop, and she went home the next day.” 
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  Destination for emergency
and trauma care 

HAPPY 

35TH

ANNIVERSARY 

Level II trauma care 
In the fall of 2021, we celebrated Mountain 
Area Medical Airlif’s (MAMA) 35 years 
of air emergency transportation with our 
dedicated pilots, nurses, and paramedics. 
The team remains in service 24 hours a 
day, 365 days a year. As MAMA turned 35, 
the team had transported 26,000 patients 
across western North Carolina. 

As the region’s only level II trauma center, 
MAMA is a vital part of Mission Health, 
and we were honored to recognize this 
important milestone. We tip our hat to all 
team members that support this incredible 
service to western North Carolina. 



 

 

 

 

 

 

 

 

  

 

 

 

 

Diversity, Equity and Inclusion 

Above: Michele Hunter, Chair, 
Mission Health’s Black Colleague Network 

Mission Health’s Diversity, Equity and 
Inclusion Council supports key strategies 
and is comprised of division leaders and 
facility representatives who are champions 
of equity work. 

• In 2021, we developed a colleague network structure 
to provide opportunities for colleagues to convene 
around shared commonalities or experiences and 
create space to discuss issues of importance. These 
include Asian and Pacific Islander, Black, Hispanic/ 
Latinx, LGBTQ+, Veterans, Women, and Young 
Professionals Colleague Networks. 

• We have dedicated Equity of Care Compliance 
Coordinators that support clinicians, providers, 
and staff in accommodating patients and their 
companions. They provide resources including 
educational guidance and local policy and procedures. 

Our DEI initiatives focus on four pillars: 

Patients - providing equitable access to high-quality, 
culturally competent patient care 

Colleagues - embracing and championing diverse 
talent at all levels, expanding educational resources 

Suppliers - engaging with and increasing our 
investment in diverse businesses 

Community - strengthening our community boards, 
partnerships and social impact giving 
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Quality and safety 
Mission Health strives to deliver superior care to our patients during every 
interaction. Our approach to ensuring high-quality care is rooted in our commitment 
to always doing what is right for our patients. Our clinical excellence builds on best 
practices – resulting in improved patient safety and clinical outcomes.  By leveraging 
HCA Healthcare’s national network of care, we can bring even higher quality 
personalized care to our patients. 

We know that our teams are among the nation’s top caregivers – and others agree. 
While awards and accolades are never the goal, they do validate the quality patient 
care that our teams consistently provide in our facilities, and we are honored to 
accept them. Along with many more, we earned these designations in 2021. 

Leapfrog Hospital Safety Grade A – Mission Hospital received 
the nation’s top patient safety award, an “A” Leapfrog Hospital Safety 
Grade. The Leapfrog Hospital Safety Grade is an elite designation 
from The Leapfrog Group, a national, independent watchdog that 
sets the highest standards for patient safety in the United States. 

50 Best Hospitals – Mission Hospital was again named a 
Healthgrades’ 50 Best Hospital, among the top 1% in the nation 
for providing the highest clinical quality. Healthgrades evaluates 
hospital performance using objective quality measures including 
clinical outcomes and patient safety, as well as patient experience. 

ELSO Gold Award of Excellence for ECMO – 
The Mission Hospital ECLS Team received the Gold Level Center of 
Excellence Award. The Excellence in Life Support Award recognizes 
those centers that demonstrate an exceptional commitment to 
evidence-based processes and quality measures, staff training and 
continuing education, patient satisfaction and ongoing clinical care. 

3 Stars Society of Thoracic Surgery – Mission Hospital’s 
Cardiovascular Surgery Program received a 3-star recognition 
rating - the highest rating from the Society of Thoracic Surgeons. 
Only 5-6% of the programs across the country receive 3-stars. 
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 A CAMPUS OF MISSION HOSPITAL 

Looking to the future 
Our accomplishments this past year would not be possible without the 
commitment of our colleagues and partners. Their incredible resilience and 
dedication to showing up and doing what is needed for our patients, each 
other and western North Carolina brings our mission to life every day. 

As we navigate the journey ahead, Mission Health will continue to meet 
the needs of our patients, support and invest in our colleagues, deepen our 
partnerships in communities and positively impact healthcare. 

Already underway, 2022 looks to be an exciting year as Mission Health 
continues to serve and grown in our community: 

• Construction underway of 120-bed Sweeten Creek Mental Health 
and Wellness Center 

• Renovations of the women’s health pavilion at Mission Hospital 
including upgraded mother/baby unit 

• Opening the new $65 million Angel Medical Center in Franklin, NC 

• $20 million inpatient bed expansion at Mission Hospital McDowell 
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